
 

 

 



 
 
 

Version 3.0  

PrimeXBT “Trade as VIP” Terms and Conditions 

1. Introduction 

1.1. These “Trade as VIP” Promotion Terms and Conditions (hereinafter the “Promotion Terms”) apply to the 
promotional campaign titled “Trade as VIP – 10 Days of Top-Tier Trading” (the “Promotion”), offered by 
PrimeXBT (Pty) Ltd, an authorised financial services provider in South Africa with license number 45697, 
with registration no. 2013 / 099697 / 07 and having its registered address at 180 Lancaster Road, Gordons Bay, 
Gordons Bay, Western Cape, 7140 (hereinafter “PrimeXBT”, the “Company”, “we”, “us”, or “our”). 
PrimeXBT (PTY) LTD acts as an intermediary between the investor and the market maker which is the 
counterparty to the products purchased through PrimeXBT. 

1.2. By participating in the Promotion, you fully and unequivocally accept these Promotion Terms, the 
General Terms & Conditions of the Company (hereinafter the “Company Agreement”), and all relevant 
policies (collectively referred to as the “Terms”). The latest versions of these documents are available at any 
time under the Legal Documents section on the PrimeXBT Website (https://primexbt.com) (hereinafter the 
“Website”), as amended from time to time. 

1.3. These Promotion Terms serve as a supplement to the Company Agreement. In the event of any 
inconsistency between the Promotion Terms and the Company Agreement, the latter shall prevail. 

1.4. The Promotion and all PrimeXBT products and services are not available to any person who resides in a 
restricted jurisdiction or to a US Reportable Person, as defined in the Company Agreement. 

1.5. The Client acknowledges and agrees that the availability of certain products, platforms, bonuses, 
promotions, and services may be restricted or unavailable in certain jurisdictions, subject to the Company's 
sole discretion. 

Risk Warning: Leveraged trading in foreign currency contracts or other off-exchange products on margin 
carries a high level of risk and may not be suitable for everyone. You may lose more than you invest. 
Carefully consider whether trading is appropriate in light of your personal circumstances. Refer to the Legal 
section of our Website for further information. 

Disclaimer: This Promotion is not intended to encourage excessive or irresponsible trading activity. The 
Company strongly encourages all Clients to trade in a manner consistent with their individual financial 
circumstances, trading strategies, and risk tolerance. Participation in the Promotion does not constitute 
financial advice or a recommendation to increase trading volumes. 

2. Campaign Duration and Offer 

2.1. The Promotion shall remain in effect until amended, suspended, or terminated earlier at the sole 
discretion of the Company. 

2.2. Starting from 7 October 2025, each newly registered Client will be granted VIP 2 status for a period of ten 
(10) consecutive calendar days, starting from the date of account registration on the PrimeXBT platform. 
Thereafter, the account will revert to the default (non-VIP) fee structure unless the Client qualifies for a VIP 
Tier under the standard VIP Tiers Program. 
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2.3. The Promotion applies exclusively to trading on the PXTrader platform and the Crypto Futures platform. 

2.4. The Promotion does not apply to MetaTrader 5 (MT5) accounts.  

3. Eligibility 

3.1. The Promotion is available exclusively to newly registered, verified Clients of PrimeXBT who are not 
residents of restricted jurisdictions, as determined at the Company’s sole discretion. 

3.2. Clients must meet and maintain all onboarding, KYC, and compliance requirements under the Company 
Agreement in order to remain eligible. 

3.3. The Company reserves the right, at its sole discretion, to decline, suspend, restrict, or revoke a Client’s 
eligibility for or participation in the Promotion at any time and without prior notice, including but not 
limited to cases where the Company reasonably suspects that the Client has violated these Promotion Terms, 
the Company Agreement, any applicable laws or regulations, or has engaged in abusive, fraudulent, 
deceptive, unethical, or manipulative conduct, or has otherwise acted in a manner that is inconsistent with 
the spirit, purpose, or fair usage of the Promotion. 

4. Requirements and Limitations 

4.1. VIP status and related benefits granted under this Promotion are applied per individual trading account 
and are non-transferable. 

4.2. All fees, benefits, and thresholds associated with the Promotion are subject to change at the sole 
discretion of the Company, with or without prior notice. 

4.3. VIP 2 status or any related promotional benefit may not be redeemed for cash or exchanged for any 
alternative benefit unless explicitly stated by the Company. 

5. General Conditions 

5.1. The Company does not guarantee the uninterrupted availability of the Promotion and may modify, 
suspend, or terminate the Promotion at any time without prior notice. 

5.2. The Company shall not be held liable for any losses, costs, or damages resulting from participation in, or 
inability to participate in, the Promotion, including but not limited to those caused by system errors, platform 
outages, force majeure, or regulatory intervention. 

5.3. Any attempt to abuse, exploit, or manipulate the Promotion, including but not limited to wash trading, 
self-trading, or collusion, shall result in immediate disqualification and may lead to account restriction or 
closure. 

6. Legal Information 

6.1. PrimeXBT reserves the right to modify, suspend, or cancel the Promotion or these Promotion Terms at 
any time and for any reason, at its sole discretion. 

6.2. PrimeXBT reserves the right to disqualify any Client who breaches these Promotion Terms or engages in 
deceptive, abusive, or fraudulent conduct in connection with the Promotion. 

 
 

PrimeXBT | “Trade as VIP” Terms and Conditions​ ​ 3/4 
 
 



 
 
 

6.3. All decisions made by PrimeXBT in relation to the Promotion, including eligibility, application, or 
termination of benefits, are final and binding. 

6.4. The Company shall not be responsible for any claims, losses, taxes, or damages incurred as a result of 
participating in the Promotion, including trading losses, technical faults, or system delays. 

6.5. By participating in the Promotion, Clients agree to hold PrimeXBT, its affiliates, directors, officers, and 
employees harmless from any and all liability related to the Promotion or its benefits. 

6.6. If a Client is later determined to be ineligible for the Promotion, the Company reserves the right to revoke 
any benefits granted and reverse any associated outcomes, without compensation. 

6.7. By participating in the Promotion, Clients consent to the use of their information for the purposes of 
delivering, analyzing, and promoting PrimeXBT products and services, in accordance with the Company’s 
Privacy Policy (available at https://primexbt.com/legal-terms). 

6.8. Any matters not specifically addressed in these Promotion Terms shall be resolved by the Company in a 
manner it considers fair and appropriate. Such decisions shall be final and not subject to appeal. 

6.9. If any provision of these Promotion Terms is held to be invalid, illegal, or unenforceable under applicable 
law, that provision shall be deemed severed and the remainder shall remain in full force and effect. 

6.10. If these Promotion Terms are translated into any language other than English, the English version shall 
prevail in the event of any discrepancy or inconsistency. 
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